
Smart Order Pick-Up Cabinets

Smart Cabinet Solutions

PUC-A-23 PUC-H-16



*Download specification sheets for full details.
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Pick-Up Cabinet System Overview

CARTER-HOFFMANN
1551 McCormick Avenue, Mundelein, IL  60060
847.362.5500 ● 800.323.9793
www.carter-hoffmann.com

Follow us

PUC-H-13

PUC-A-22

PUC is a smart & connected equipment solution for order pick-up programs offering:
  • Speed of service
  • Streamlined pick-up
  • Self serve automotation to save labor
  • Convenience 
  • Food safety
PUC integrates with your own POS software and includes
  • Front of cabinet interactive screen shows customer’s name and location of their order for pick-up
  • Enter PIN or scan QR code; the screen displays location of order and the door unlocks that location
  • Back of cabinet interactive monitor for indicating available slots and loading completed orders
    (Option on pass-thru cabinets)
Data collection and analytics
Packages come in various customizable options
  • Average time to complete orders
  • Average time from order completion to placement in the cabinet
  • Average time from cabinet loading to customer pick up
  • Total average time from order start to pick up
  • Fastest order
  • Slowest order
Perfect solutions for carry-out programs or returns!
  • QSR and Fast Casual
  • Restaurant “to go” programs
  • Retail - Deposit boxes
  • Supermarkets
  • Coffee Shops
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